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We are proud to welcome 
you to this special issue 
of Together, celebrating 
40 years of caring in the 
heart of Devon. As we look 
forward to the year ahead 
and the celebrations we 
have planned, we hope 
you will join us in looking 
back at the milestone 
moments that have led us 
to this point (p.8-9).

While this is a year to celebrate, we must also acknowledge 
the challenges we have faced during the pandemic and, 
sadly, at the end of last year, we were forced to launch a 
‘Save Our Services’ emergency appeal.

The response from our community during this difficult time 
has been overwhelming. I would like to take this opportunity 
to extend my humble thanks to everyone who has come to 
our aid when we needed it most.

We are now in the final weeks of our appeal and incredibly 
close to reaching the £1 million needed to prevent cuts to our 
vital service. If you are able to donate, or would like to find 
out more about how you can help us through this difficult 
time, please visit www.hospiscare.co.uk/sos.

At the pandemic’s outset, we opened a dialogue with our 
local NHS commissioning body regarding their funding 
contribution to our charity. Just 18% of our funding comes 
from the NHS, a significantly lower contribution than fellow 
hospices elsewhere in the country. These positive discussions 
continue and we hope to provide further updates soon. 

In this issue of Together, our clinical team update us on their 
work (p.6) and we share a snapshot of some of the fantastic 
people who have kept our charity going (p.12-13). Our retail 
team also have an important question for you on p.21 – could 
you become a Hospiscare retail volunteer?

I close this welcome message with a final thank you. Despite 
the challenges we continue to face, I am incredibly proud 
of our Hospiscare family. Every single person who has 
supported our charity has ensured that we are here, 40 years 
on, serving the community that we love and making every 
day matter to our patients and their families.

Andrew Randall
Chief Executive Officer of Hospiscare
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the following address: Hospiscare, Searle House, Dryden Road, Exeter, Devon, EX2 5JJ.

Control My Payment – your flexible direct debit

Everyone is different. We all want to manage our payments in a way that fits in with our lifestyle. Registering with Control My Payment gives 
you the chance to do just that – have control and flexibility over what and when you give.

With Control My Payment, you can change the amount you pay, change the date of your payment or amend your bank details at a time that 
suits you. If your circumstances change, you can even choose to take a short break until you are back on your feet again. You’ll be invited to 
sign up as soon as you have registered for your direct debit.

Hospiscare is facing an income deficit of over £1 million and our vital services are at risk. Regular donations can 
help secure the future of our charity in uncertain times like these and ensure that we can continue to deliver our 

specialist end-of-life care at no cost to our patients and their families. Here are some examples of the services you 
can save through your collective donations:
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for one hour 
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Make a regular donation Please send completed form to: Hospiscare, Searle House, Dryden Road, Exeter, EX2 5JJ. Contact us by calling 01392 688020

Your details

Your title                         First name                                           Surname                                              

Your address                                                                                                                                                                                             

                                                                                                        Postcode                                             

Tel number                                                Email                                                                                           

Data Protection: Supporters of Hospiscare are precious and we 
respect your privacy. We will not sell or give your details to other 
organsiations for marketing purposes without your express 
consent.

Communication with you: We would like to keep you informed 
about our work and events. If you prefer not to receive these 
updates please let us know by phone: 01392 688020, email: 
fundraising@hospiscare.co.uk, or post.

A regular gift will help Hospiscare nurses make a difference to more people
I would like to give   £8             £12              £20               Other                         each month.  Date of monthly payment     1st               15th£

I want to Gift Aid my 
donation and any do-
nations I make in the 
future or have made 
in the past 4 years to 
Hospiscare.

Signature(s)

Date

I am a UK taxpayer and 
understand that if I pay less 
Income Tax and/or Capital 
Gains Tax than the amount 
of Gift Aid claimed on all my 
donations in that tax year it 
is my responsibility to pay 
any difference. I understand 
that Hospiscare will reclaim 
25p of tax on every £1 that I 
have given.

Control My Payment – your flexible direct debit

Date of monthly payment: 1st 15th

Can we Gift Aid your donation?
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2022 is a time of celebration for our hospice as we enter our 
40th anniversary year but it also marks one of the toughest 
times our charity has faced as, for the first time in 40 years, 
we are on the brink of having to reduce our vital services.

In our first year, Hospiscare’s three nurses cared for 45 
patients in a one mile radius of Exeter Cathedral. From this 
point, we have grown our staff, our services and our expertise 
to reach more people than ever before and last year we cared 
for 2,763 patients, a 15% increase from the previous year.

With just 18% of our funding coming from the NHS, the 
strength of our community has supported us over the years 
but the COVID-19 pandemic forced the cancellation of our 
fundraising events and closed our charity shops over the 
course of three national lockdowns. Our community rallied 
around us and supported us through each lockdown but with 
our income deficit exceeding £1 million, we were forced to 
launch an emergency appeal in November 2021 to raise the 
vital funds needed to prevent the reduction of our services.

By the end of March 2022, we must raise £1 million to prevent 
closing four beds on our specialist ward and reducing our 
weekend services in the community.

Hospiscare’s Chief Nurse, Ann Rhys, explains: “As a nurse, 
it is very hard for us to talk about money. Writing  the 

SOS Appeal letter was very difficult but I knew the 
consequences my team and I would face if we did not 

raise enough funds.

“I cannot express how overwhelmed and grateful 
I am to you all for the notes of love and support 

for Hospiscare that I received after writing the 
letter. The incredible gifts we have received 
are beyond what I could have hoped for. 
Thank you for your wonderful support of 
Hospiscare – it is a very special place 
and you are all making it possible for us 
to continue our care for our patients and 
those close to them.”

Katie Chantler, Director of Fundraising and 
Marketing at Hospiscare, says: “Our local 

community has been incredibly supportive 
since the launch of our SOS Appeal. It was 

a very tough piece of news to share and we 
know our close supporters have found it a very 

difficult message as they care for Hospiscare so 
much.

“We have always said that we will do everything in our 
power to ensure we can continue all of our vital services. 

Thanks to the wonderful support there is for Hospiscare, we 
have raised over £500,000 from public donations alone. 
This, coupled with the additional NHS England grant we are 
receiving, puts our fundraising total at around £800,000.

At a time when we are caring for more patients than ever 
before, this reduction in our services would result in turning 
away over 140 patients a year and would have a wider impact 
on over 2,000 patients and their families in our community. 

As we enter the final month of our appeal, we are so grateful 
to our wonderful supporters who have come to our aid with 
donations and innovative fundraisers. This determination 
from our community means that we have raised around 
£800,000!

Ann Rhys, Hospiscare Chief Nurse 

Katie Chantler, 

Director of Fundraising and Marketing

This wouldn’t be possible without each and every one of 
you who has supported this campaign, and all of the media 
organisations who have helped spread the word. Our mission 
has always been to be here for our community and we are so 
grateful that our community continues to be here for us.” 

With around £200,000 left to raise by the end of March, we 
are making our final appeal to save the future of Hospiscare. 
If you are in a position to make a one-off donation, please 
visit www.hospiscare.co.uk/sos or call 01392 688019. If you 
are able to pledge a regular gift to secure our services, please 
turn to p.3. You can also support our charity by signing up to 
our weekly Lottery where you have the chance to win £1,000 
every week! For more information, please turn to p.22. 

“Thank you for your wonderful 
support of Hospiscare – it is a 
very special place and you are 
all making it possible for us to 
continue our care for our patients 
and those close to them.”

“Our mission has always been 
to be here for our community 
and we are so grateful that our 
community continues to be here 
for us.”

What’s next for Hospiscare?
Our Chief Executive Officer, Andrew Randall, explains 
the next steps for our charity: “I am personally very 
humbled by the community’s response to our appeal, 
and I know many of you will be asking what’s next after 
our appeal closes.

“Our next steps will be reviewing our finances at the 
end of the financial year on 31 March. We have been 
doing monthly reforecasting to keep a close eye on our 
finances and we will meet with our Trustees to agree 
how best to progress.

“In April, we will update our community and I am feeling 
confident that with the progress we have made to date 
and our final push for support, we hope to be in a very 
good position for 2022.

“Our next challenge will be to keep up the momentum 
of growing our income and also developing forms of 
income to ensure all of our services continue to be 
sustainable. From all of us at Hospiscare, thank you 
for your incredible help and support. Hospiscare was 
started by the community for the community, and thanks 
to you I know we will get through this difficult time.”
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Clinical Co-ordination Centre Update

Our Clinical Co-ordination Centre (CCC) was set-up as part 
of our first response to the COVID-19 pandemic at the 
beginning of 2020. After two years of operation, the CCC 
has become an incredibly valuable service to our team and 
has enabled our care to reach further than ever before.

The CCC is now a true single point of access for all of our 
clinical and supportive services. By phoning the CCC, 
patients, families and healthcare professionals are able to 
access any of our teams, from our community nurses to our 
supportive care services.

Clinical round-up

Our Assistant Director, Quality and Learning and Development Lead, Maggie Draper, explains how 
Hospiscare has continued to adapt its care and services in response to the COVID-19 pandemic.

Hospiscare’s response to the 
coronavirus pandemic

Here, Peter remembers his wife, Tina, and shares his grief 
journey and the support he is receiving from Hospiscare.

“I met Tina in a nightclub. A friend of mine was trying to chat 
her up – she just totally destroyed him. So I went over there 
and spoke to her and, I don’t know, there was something 
about her and I thought okay, I’ll buy you a drink.

“When I walked with Tina, I felt like £10 million, in 
everything. We were happy, mega happy.”

In 2020, after 34 years together, Tina was diagnosed 
with cancer. She was cared for at home by Hospiscare’s 
community nurses until being admitted to our ward in 
August.

“The head nurse from Hospiscare told me, ‘You’re going to 
get burnt out and you need to rest’. I said I don’t mind but 
she said, ‘You’re just going to crash and you’ll be no help to 
Tina’. She advised me to take Tina to the hospice. I spoke to 
Tina and she said, ‘Yes, if I don’t like it, I’ll come home’.

“When I got to the hospice, I felt the calmness and the 
understanding and the love.”

Tina died on our ward on 23 August 2020. Since Tina’s 
death, Peter has been supported by our Supportive Care 
Team.

“When I started the sessions on the phone, obviously 
because of the COVID situation, it wasn’t easy on the phone 
but I think after a few sessions, you started to realise where 
it was going. 

“It’s a very hard thing to talk about, but it’s got to be talked 
about because somewhere along the line, you’ve got to get 
on with your life and carry on. Hospiscare can’t solve your 
problems. It can’t create a cure. You’re the only one that can 
do it but they will help you.

“We go through the suffering, but they understand that 
we’re suffering and they live it with us.

“You’ll always be in that tunnel of not knowing how you’re 
going to get on with your life. Unfortunately, I’m still in that 
tunnel but I’m starting to see a bit of light. The thing is, 
you’ve got to say to yourself, if you can see it, then control 
it and carry on. Then, maybe at the end of it, there is light at 
the end of the tunnel.”

During the pandemic Peter was supported over the phone 
by Sarah, our Complementary Therapist, and was recently 
able to meet her in person for the first time since Tina’s 
death. Peter continues to be supported by Hospiscare to 
help him on his journey to find the light at the end of his 
tunnel. 

We have invested our time in developing this system to 
ensure that we are able to respond to people’s needs as 
quickly as we can. This single point of access is invaluable, 
not only to our patients and their families, but to care 
homes and local healthcare professionals seeking our 
specialist advice. 

Volunteering Update
We have developed a new Welcome Support role in our 
volunteering team which is a hybrid role split between our 
reception and the ward. An initial number of our existing 
volunteers joined this team in January and feedback on the 
role has been positive.

This month marks the one year anniversary of our Volunteer 
Essentials training programme and we are excited to 
announce that we have trained over 220 volunteers in this 
time!

Hospiscare Walking Groups

At the beginning of 2022, we reinstated our walking 
groups as part of our supportive care programme for family 
members and carers. The groups are led by experienced 
supportive care volunteers and each walking route is 
checked by a Hospiscare member of staff to ensure that it 
is suitable for a wide range of walkers and has toilet and 
refreshment facilities. 

For practical reasons, and to allow walkers to easily strike 
up conversations with them, a minimum of three volunteers 
take part in each walk. Each walk is between two to three 
miles in length with a reasonably level route to allow access 
to as many people as possible. 

To find out more about the walking group and how to join, 
please call 01392 688041.

Peter’s story

“When I got to 
the hospice, I felt 

the calmness, 
understanding 

and love”
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Celebrating 40 years of Hospiscare
Hospiscare has been supporting patients with terminal illnesses and their 
families for 40 years and it all started with one man…

1982

1987

1983

1989

1992

1998

2002

2003

2004

A�er a public meeting 
led by Dr Searle in 
Exeter’s Guildhall, 
Hospiscare is o�cially founded and Jill Pettitt 
becomes the  rst Hospiscare nurse.

1992
Searle House, named 
a�er our founder, 
opens to patients and 
families on 14 May 
1992. With its 12 bed 
ward and capacity for 10 patients in its day centre, 
the hospice is run by a team of 50 professional sta� 
and 200 volunteers.

To generate more income for patient care, a trading 
company is formed and Hospiscare’s  rst shop 
opens in Exeter.
We have 10 bereavement volunteers who visit 
relatives of patients to support them through their 
grief.

Dr Searle (pictured right) hands over the 
chairmanship of Hospiscare to Dr Jack Simpson 
(pictured le�). 

The need for Hospiscare is growing so we launch a 
public appeal to build a hospice in Exeter.

2018
In collaboration with the Royal Devon & Exeter 
Hospital, we launch the Heart2Heart programme 
to support patients earlier in their illness following 
a diagnosis of heart failure.

2020
The coronavirus 
pandemic drastically 
impacts many of our 
services and halts many of our vital 
fundraising events. Despite this, we strengthen ties 
with our community through a bereavement alliance 
and the hospice remains open with our specialist 
nurses continuing to deliver end-of-life care in our 
community and on our ward.

2022

Searle House is o�cially 
opened by the Duchess of 
Kent on 21 September 1992, 
thanks to our community’s 
fundraising e�orts. 

Our founder, Dr Searle, is awarded an OBE for his 
services to medicine and the hospice movement.

We now have 27 specialist Hospiscare nurses 
working in our community and our volunteers exceed 
over 1,000. 

Links with Peninsula Medical School are established 
to share our expert palliative medicine training with 
the next generation of doctors.

Our  rst website provides open and clear 
communication to our community about death and 
dying. 

2006
Families can now stay close to their loved ones 
thanks to a generous legacy donation that enables us 
to provide visitor accommodation at Searle House.

2011
Patients in Mid Devon 
can now access our 
hospice services as 
Pine Lodge in Tiverton 
is opened by the 
Countess of Wessex following an amazing 
fundraising campaign by the community. 

2019
We are proud to 
receive a 
LaingBuisson 
award for Excellence in 
Nursing and the accolade for end-of-life 
care for our Hospiscare at Home service in the 
Markel 3rd Sector Care Awards.

To strengthen our care across the heart of Devon, we 
announce a merger with our sister charity, Exmouth 
and Lympstone Hospiscare.

2021
Our income has 
been drastically 
a�ected by the 
COVID-19 
pandemic and we 
launch an emergency appeal to Save our Services. 

2016
Hospiscare is 
awarded an 
‘Outstanding’ 
rating by the Care 
Quality Commission in recognition of our 
exceptional patient care. 

2012
Dr Searle’s wife, Liz, runs her  rst marathon at the 
age of 70 in aid of her “ �h child”: Hospiscare.

2015
81% of people want to 
die at home, but only 
24% of people achieve this in 
Devon. We launch Hospiscare at Home in Seaton, 
funded by the local League of Friends, to bring 
24-hour care to the community. 
Olympian Jo Pavey, MBE, o�cially opens our new 
£1.2m day hospice, Kings House, in East Devon. 

We are proud to celebrate our 40th anniversary and 
we look forward to celebrating this amazing 
milestone in July.

Following the impact of the pandemic, we look 
forward to introducing our new day services model to 
support patients and their families across Exeter, 
Mid and East Devon.
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Becci Stone joined the Hospiscare family as Volunteering 
Administrator in May 2021 but this wasn’t her first contact 
with our charity.

After moving back to Devon in 2009, Becci set up a theatre 
company to raise money for Hospiscare: “At Challenge 
Theatre, we ran fundraising events throughout the year, from 
conventional activities such as pub quizzes to slightly more 
unusual events, like a four hour aerobathon and a flash mob 
to Michael Jackson’s Thriller! We also produced an annual 
show. Everyone believed in the charity, so it wasn’t hard to 
convince them to do all of these different fundraising things!”

After three years, Challenge Theatre came to a natural end 
and it wasn’t until 2018 that Becci came into contact with 
Hospiscare again: “My stepfather, Malcolm, was diagnosed 
with bowel cancer that had spread to his liver. I was with him 
on the day he received the diagnosis. It’s one of those things 
I’ll never forget.

“After 12 courses of chemotherapy, scans showed that the 
cancer was still active. Malcolm chose not to have any further 
treatments. He was a very active man and didn’t like being 
confined in that way.

“Malcolm’s health started to go downhill rapidly so he was 
admitted to Hospiscare’s specialist ward. He wasn’t always 
a good patient when Mum was looking after him but he was 
perfect for the nurses – on his best behaviour! I think it was 
due to the excellent care and treatment that he received. 

“People think hospices are sad places, but we always had 
happy memories of our visits. We were able to bring Malcolm’s 

Meet Becci, Hospiscare’s
Volunteering Administrator

Many of us have been spending more time indoors over 
the past few months and we may be socialising less due 
to concerns over our own and others’ safety.

It may feel, at times, that our world has become much 
smaller with so many of us working from home, and with 
the screens of our devices our windows to the wider 
world. Although our screens are invaluable at keeping us 
connected safely, allowing us to work from home and stay 
entertained through the long winter months and periods 
of self-isolation, we need to think about the impact that 
this has on our bones and muscles. Our backs are bending 
forwards more, our necks and heads are looking down and 
our shoulders are often hunched. We are frequently in this 
flexed posture, which is not natural for our bodies. We’re 
not designed to sit still – our muscles want to be used!

A quick rule of thumb is that any movement is better 
than no movement. Whether you’re working from home, 
avoiding the wintry weather or self-isolating, try setting an 
alarm on your phone every 30 minutes to make time for 
healthy movement.

The following exercises can all be done from your chair 
to allow gentle movement during a busy working day or if 
you’re feeling under the weather:

• First, slowly look up to the ceiling. Allow your neck to 
extend and then return to your normal central position.

• Next, slowly look from left to right, feeling the stretch 
down the side of your neck. 

• After this, bring your left ear down towards your left 
shoulder and then return to centre. Repeat this on your 
right.

• Next, hunch your shoulders up towards your ears and 
then pull them down and squeeze your shoulder blades 
together.

• After this, lift your arms above your head and feel the 
muscles in your back squeeze together.

• Finish by standing up and sitting down, squeezing your 
thigh muscles as you do so.

In addition to these small and gentle movements, set active 
goals to work towards, however big or small they may be. 
These could be simple daily goals, such as climbing the stairs 
five times or taking a fresh air break, or they could be goals to 
build towards, such as a couch to 5k challenge.

Although setting a challenge for yourself is important, your 
goals need to be realistic in order to achieve success. Try 
putting a time frame in place so that you have the focus 
and drive to spur you to success. Finally, ensure that your 
movement goals are personal to you as this will give you the 
motivation to achieve them. 

Hospiscare physiotherapist, Jo Balfour

Ask our physio… 
Jo Balfour, our Hospiscare physiotherapist, answers your question about 

healthy movement when we’re spending more time indoors.
grandchildren to visit and we even brought our family dog, 
which was such a heart-warming moment.

“After his respite on the ward, Malcolm returned home. 
Mum found it increasingly hard to provide the level of care 
he needed so Hospiscare’s community nursing team were 
brought in. 

“It was just Mum and Malcolm at home. Hospiscare came 
from all angles and helped Mum through that tough time. It 
was like being wrapped up in a hug when the nursing team 
were with Malcolm, both for him and for us as a family.

“Hospiscare’s support and expertise helped us to remain 
strong for him and fulfil his wish of wanting to be at home 
when the time came. Malcolm died on 18 July 2019, 11 months 
after his diagnosis.”

When the volunteering position opened up at Hospiscare, 
Becci knew it was the one: “I had all of this history with 
Hospiscare and it was one of the best interviews I’ve ever had.

“I act as the first point of contact for the volunteering team, 
supporting our volunteers and their managers on a daily 
basis. This might include recruitment, supporting training, 
maintaining records or arranging DBS disclosures.

“I get to meet so many wonderful people in my role and 
everyone I speak to has a story that links them with 
Hospiscare. It’s really quite wonderful – you know everyone 
is here because they genuinely want to be.

“I’ve never worked anywhere like Hospiscare before. It truly 
is a special place. Our volunteers say exactly the same thing 
– they’re so invested and so passionate because they have a 
story as well.

“I’m so honoured that our volunteers are giving their time to 
a cause so close to their hearts. It’s like a big family working 
here; even though what joins us is a sad thing, together, we 
make it positive.”

Malcolm with his grandson, Max, on the ward at Searle House

How do I keep active and healthy when I’m working from home or 
need to self-isolate? 
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Enormous THANKS
To all of our supporters!

Thank YOU for all of the amazing things that you do to support Hospiscare. We are so grateful to each and every 
one of you for giving your time, money and energy to our local charity during this difficult time. Your fundraising 
continues to be both genius and ingenious and we are so thankful to have such a fantastic community. Across 

these pages, you’ll find a few of you in action…

Thank you to all of our amazing support groups who have remained by our side throughout the pandemic, finding new 
ways to fundraise and share news of the vital work we do. Thank you Chagford Support Group, Exeter Friends of Hospiscare, 
Honiton Support Group, St Thomas Support Group, Topsham Support Group, Axminster Support Group, Otter Vale Support 
Group, Okehampton Support Group and Pinhoe & Broadclyst Support Group.
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Janet Olivant joined Hospiscare as a Ward Volunteer in 
September 2021. 
With over 27 years of nursing experience, Janet was well-
equipped to join the ward team: “I trained in Essex and 
successfully applied to work at the Royal Devon & Exeter 
Hospital after my husband moved to Exeter for his job. 
I worked in A&E, on the vascular surgery unit and in the 
endoscopy department.

“I had a lot of contact with Hospiscare at the RD&E as 
patients were often referred to the hospice and some of the 
nurses would visit patients at the hospital.”

Janet made the difficult decision to leave the job she loved 
when her husband, Michael, became seriously ill. Janet 
says, “I’m glad I did it because Michael needed me 24/7. 
I cared for him for two years. Hospiscare’s nurses were 
involved with his care at home and 12 days before he died, 
he came into the hospice. I was there every day and the 
nurses took as much care of me as they did my husband.

“Michael died eight years ago. I miss him every day. It 
hasn’t gotten any easier, I’ve just learned to cope with it. 
That’s just what you have to do. I thought to myself, when 
I’m ready, I would like to come back to Hospiscare to help.”

After living in London and Yorkshire, Janet moved back to 
Devon last year. When she had settled, Janet decided the 
time was right to get in touch with Hospiscare.

“I knew I wanted to volunteer on the ward. I missed my 
patient fix – I missed being with patients and also the 
camaraderie of the people I worked with.

“I was interviewed by Catherine, Hospiscare’s Volunteering 
Senior Advisor and Ruth, the Ward Manager. When Michael 
was admitted to the ward, Ruth was there, and she 
remembered me and Michael even after all of this time. 
That was really special.

“The application process was pretty straightforward. I was 
a bit nervous about the e-learning training but I got on with 
it alright. I went through a few different checks and here I 
am! I’m loving it. 

“I volunteer on Fridays and spend time talking with the 
patients, seeing if they need any errands running or if there 
is anything I can do for them. I lay up the lunch trays and 
help serve the lunches, desserts and drinks.

Janet’s story: 
I’ve got a lot to 

give

“It’s a privilege to be part 
of such a caring team.”

“Somebody said to me, ‘You work at the hospice, how do 
you do it? What do you say to patients?’ I said, you treat 
them as normal. We’ve all got to die, it’s the one sure thing 
in life. People think it’s a miserable place but it’s actually 
full of life. I’ve got a lot to give and if I can help in any small 
way that, to me, is priceless. It’s a privilege to be part of 
such a caring team.”

Will Luxton took on his first ever triathlon in September 
2021 to give something back to our local hospice after we 
cared for his father, Mark.

Mark from Withleigh, near Tiverton, was diagnosed 
with a rare and aggressive cancer in April 2019. Despite 
undergoing multiple surgeries, he was rushed to hospital 
that December.

On Christmas Eve, Mark was transferred to Hospiscare’s 
specialist ward. Mark’s wife, Cathy, says “It was a real 
shock to all of us. When someone says ‘the hospice’, you 
instantly think that’s it.

“We were fortunate to be given the family room and the 
staff organised a Christmas lunch. We had all of the family 
down, even our dog! We would never have been able to 
have Christmas like that if Mark was still in hospital.”

Will adds, “When Dad was moved to the hospice, we 
thought it was going to be the worst Christmas ever, but 
it wasn’t like that. In the circumstances, everything the 
hospice did made it special.”

After 10 days on our ward, Mark returned home. Cathy 
says, “There were two things Mark wanted to do: drive his 
classic Land Rover and try out our new ride-on lawn mower. 
Without Hospiscare, he never would have been able to fulfil 
those last two wishes, daft as they were!

“The community nursing team from Hospiscare’s Pine Lodge 
were coming regularly to help – whatever was needed, they 
sorted it. This continued until 4 February 2020 when Mark 
died. 

“I will always be indebted to Hospiscare for enabling us to 
have a family Christmas and for making Mark as pain-free 
as possible so that he could come home.”

Will wanted to do something to give back to Hospiscare. 
Before Mark was admitted to the hospice, Will signed up 
to the Outlaw Triathlon and explains, “At first, I thought I’d 
raise money for a cancer charity, but after everything that 
happened, I had to do it in aid of Hospiscare. They had 
done so much for us.

“The event was due to take place in July 2020 but it was 
postponed for over a year due to the pandemic. It was a 
chilly start on the day. We kicked off with a 1.2 mile swim, 
followed by a 56 mile bike ride and finished with a half 
marathon. My goal was just to complete it but I managed to 
do it in five and a half hours!

“I set myself a fundraising target of £1,500 and hoped that 
I’d be able to get somewhere close. Everyone’s donations 
were extremely generous, which meant that I was able to 
raise double my target and donate £3,065 to Hospiscare. 

“People said to me, ‘You’re doing a half Ironman as your 
first event, don’t you want to try something smaller?’. I said, 
‘When Dad was first diagnosed, you don’t get a first shot at 
fighting cancer. You face that head-on.’ Facing the triathlon 
head-on was my way of honouring that.

“Dad wasn’t sporty at all – he enjoyed watching sports, but 
I don’t think I’d ever seen him go for a run! He always came 
to watch me at sports events and I know he would have 
been right there cheering me on.”

Will’s story: Facing my triathlon 
head-on was my way of honouring Dad 

Will’s dad, Mark, before his diagnosis
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With over 26 years of experience with the ambulance 
service, Patrick ‘Patch’ Scrivens undertook a six month 
paramedic secondment with Hospiscare in September 
2021. Here he explains what is involved in his role and why 
he chose to join the Hospiscare team.
“My career began working within the non-emergency 
department of the Ambulance Service. Over the years 
I progressed through the Emergency care pathway as 
a Paramedic and further into operational support and 
management. I am now with the Specialist Paramedic team, 
adding to my skill level with additional training in enhanced 
patient assessment and clinical management skills.

“End-of-life care has always been an area of professional 
interest for me but I had limited opportunity within the 
Ambulance Service to explore this.

“The opportunity for the secondment with Hospiscare 
arose at the right time for me. I began with an induction 
to Hospiscare in all of the various clinical settings. This 
included the hospice’s ward and community work, which 
involves visiting patients at home, discussing care plans 
and reviewing pain and symptom management with 
support from GPs and other health care professionals when 
necessary.

“As a paramedic, my role is always dynamic – each and every 
visit will be different. I deal with emergencies regularly and 
these experiences have helped me through my secondment 
and I can see everything with a different perspective. Even 
though my patients are at the end of life, I can follow their 
journey, helping to resolve pain and symptom issues. I am 
also able to help their loved ones and carers with support 
and advice. 

“I’ve been with a patient and family when the patient has 
sadly died and because I have experienced this in my career, 
I felt I could bring calmness and empathy and perhaps a 
little dignity to what is a very sad and difficult time. 

“My time with Hospiscare has been a wonderful experience. 
Before embarking on the secondment, I wasn’t aware of 
just how supportive Hospiscare is – not just to the patients 
and their families, but supportive to its staff too.

Meet Patch, Hospiscare’s 
first paramedic

“Hospiscare truly wants the best out of each and every 
member of its team and I have been fortunate to be part 
of such an amazing service. It has been made very clear 
by patients and relatives that Hospiscare is very much 
appreciated.

“I hope to provide feedback to the Ambulance Service to 
enhance their understanding of palliative and end-of-life 
care. I feel I have gained valuable experience during my 
secondment and I hope that Hospiscare has gained from 
my experience as well.”

“My time with Hospiscare has 
been a wonderful experience. 
Before embarking on the 
secondment, I wasn’t aware of 
just how supportive Hospiscare 
is – not just to the patients 
and their families, but 
supportive to its staff too.

Finding a space
Where you create your remembrance garden will of course 
depend on the space you have available. As this should be 
a peaceful place to visit, try and find somewhere private and 
not overlooked. It’s likely that you’ll want to spend time in the 
space, so seating of some kind, whether a bench or space for 
a blanket, is also important. 

Growing in memory
The next thing to think about is how to fill your chosen space. 
You may want to plant flowers that your loved one was fond of, 
or choose a plant that is symbolic of grief and loss, such as 
rosemary or forget-me-nots.

Items that belonged to your loved one or evoke special 
memories can also become part of your remembrance garden. 
Their favourite tea pot or an old pair of boots can become a 
unique garden planter or wildlife refuge.

Making space for wildlife
An important part of creating your memory space is to 
remember life: the life of your loved one and the life you had 
together. Considering the life in your garden is a key part of 
this. Your remembrance space can encourage all kinds of 
wildlife and attracting and nurturing this wildlife can give your 

space special significance. 

You may want to attract wildlife that your loved one admired 
and you can do this by adding in bird feeders or cultivating 
plants that birds, bees and butterflies are attracted to.

Multi-sensory touches
As well as thinking about its appearance, you could consider 
the impact your garden will have on your other senses. When 
choosing plants, you may want to think about their scents. 
If you’ll be visiting your garden in the evening, plants such 
as jasmine are night-blooming and therefore will be most 
fragrant at the time of your visit. If your loved one had a 
favourite perfume or scent, you could consider plants that will 
evoke that memory.

Calming sounds such as flowing water or the wind moving 
through tall grasses or wind chimes can also be introduced 
to your space.

At this time of year, many 
of us are rediscovering 
our gardens after the long 
winter months. As you prepare 
your patches for planting and 
the summer days to come, you may 
want to consider dedicating a space to 
remembering a loved one.

Creating a remembrance garden can give you a safe 
space to grieve for your loss, as well as help you create 
a tribute to their memory. The beauty of a remembrance 
garden is that there are no rules to creating it. Whether you 
have acres of land or a small balcony, it simply needs to be 
a space that you can make special to remember your loved 
one.

If you’d like to share your remembrance 
gardens with us, we’d love to see them. 
Simply post them on social media and 

tag us, or send us a direct message.
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Shopping in our charity shops just got better as we have 
joined a gift card initiative in conjunction with the Charity 
Retail Association.

The Charity Shop Gift Card can be purchased from any of 
our shops, from most major supermarkets and online at 
www.charityshopgiftcard.co.uk. Shoppers can choose 
from a gift card made from recycled board that is fully 
compostable, or an e-card for even less environmental 
impact.

The single-use card can be loaded with any chosen amount 
from £20 to spend, or give as a gift to pay for items in any 
of our seventeen shops, as well as many other participating 
charity stores locally and nationally.

Our charity shops are part of the growing second-hand 
revolution, led by environmentally aware consumers who 
want to help reduce the amount of waste sent to landfill 
whilst supporting end-of-life care in the community.

61 fantastic local businesses have joined 
Hospiscare’s 40 Club to celebrate 40 years of 
end-of-life care in the heart of Devon and raise 
vital funds for our charity.

We asked our local business community to 
support us by pledging to raise £1,000 in our 
milestone year to ensure Hospiscare’s future.

Helen Hutter, Head of Retail for Hospiscare, commented: 
“We are excited to announce the introduction of the Charity 
Shop Gift Card into our shops across Exeter, Mid and East 
Devon. We hope that it will encourage more people in our 
community to visit our shops and be part of a greener way 
of shopping, as well as supporting our vital end-of-life care 
service.”

Lee Fellows, Managing Director of The Charity Shop Gift 
Card, said: “The gift card market is huge and growing, and 
central to our aim is to come up with a nationally-accepted, 
multi-retailer scheme that allows charity shops to tap into 
that for the first time.”

Introducing the 
Charity Shop Gift Card

Meet the Hospiscare 40 Club

For a full list of our shop locations and opening 
hours, as well as links to our online shops, visit 
www.hospiscare.co.uk/shops. 

When we launched the 40 Club, we hoped to 
sign-up 40 businesses to support our care for the 
years to come. We have been overwhelmed by 
the response from our local business community 
and with 61 businesses on board, their collective 
£61,000 of fundraising will make a vital difference 
to local people living with a terminal illness, and 
their families.

Our generous 40 Club members are...
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At a time that is extremely difficult for the NHS, we are 
working very closely with our NHS colleagues and admitting 
patients when we have capacity in order to ease the 
pressure on hospital services.

Our teams meet on a daily basis to monitor safety and 
infection prevention and control decisions surrounding 
COVID and we continue to keep quality and individualised 
care at the heart of what we do.

As we enter our third year of the COVID-19 pandemic, the 
virus continues to impact our day-to-day lives. Although a 
sense of normality is starting to return to many industries, 
here at Hospiscare, we remain incredibly cautious as we 
care for such vulnerable people.

We continue to have limited visiting on our ward and we 
work very closely with patients and their families to ensure 
that they get to spend quality time together, especially 
when patients are nearing the end of life.

Our nursing teams are working across all different areas 
of Hospiscare, including on our specialist ward at Searle 
House, in our Clinical Co-ordination Centre and in the 
community through our community nursing and Hospiscare 
at Home services. The medical team continues to support 
patients not only who come under Hospiscare’s services 
but also patients in the Royal Devon & Exeter hospital 
who require specialist medical advice. Our clinical staff 
are continuing to COVID test three times a week in order to 
keep patients and colleagues safe and we are thankful that 
Hospice UK continues to provide our staff with PPE.

Shortly before Christmas, we were fortunate to receive 
visits to the ward from the Salvation Army band and the 
Hospiscare Choir. We organised for both groups to perform 
outside in a socially distanced manner so that our patients 
and their families could enjoy the entertainment safely. 
All of the performers were rewarded with a hot cuppa and 
biscuits to warm their chilly fingers!

COVID safety at 
Hospiscare

Ruth Wills, our Clinical Quality and Infection Prevention & Control Lead Nurse, explains how we are 
continuing to adapt our care to keep our patients, staff and volunteers safe.

Volunteering is a vital part of Hospiscare and helps to 
keep a wide range of our services and activities running. 
We are currently recruiting volunteers to join our shop and 
warehouse teams across Exeter, Mid and East Devon.

What does the role involve?
Our shop volunteers have an extremely varied role 
which includes front of house activities, such as serving 
customers, supporting managers with window displays and 
promoting and selling Hospiscare’s Lottery. The role also 
involves back of house activities, such as sorting donations, 
preparing clothes for sale and pricing and replenishing 
stock. We also have a variety of volunteer roles available at 
our warehouse in Marsh Barton:

• Warehouse sorting assistants

• Logistics administrators

• Admin supporters

• PAT testers

• eBay volunteers

• White goods volunteers

• House clearance volunteers

What skills or abilities do I need?
We’re looking for friendly and reliable people who can work 
well as part of a team and take direction from managers. For 
our shop roles, we are also looking for volunteers who will 
interact well with our customers.

Will I need to undergo training?
All of our volunteers receive an induction and we’ll make 
sure you have all of the training you need, including 
‘Volunteering Essentials’ core training and Gift Aid training.

Do you want to meet 
new people, learn new 
skills and put your talents 
to good use? Volunteering in 
our shops and in our Hospiscare 
warehouse could be just the 
opportunity you’re looking for…

What will Hospiscare offer me?

There are many benefits to volunteering for Hospiscare. 
Volunteering in your local shop or at the Hospiscare 
warehouse is a great way to get to know people in your 
community and make a difference to end-of-life care where 
you live.

We’ll reimburse you for all of your travel and out of pocket 
expenses and a 25% discount is available on certain shop 
purchases on your volunteering days.

Di has volunteered at Honiton’s Dowell Street shop for 
four years and explains the highlights and challenges of 
her role: “Customers often have amazing and interesting 
stories about their lives, so I confess, I do engage them in 
conversation whenever possible! One gentleman comes 
to replenish his ‘library’ as he lost 65% of his books in 
hurricane Katrina! You never know who is on the other side 
of the counter.

“You may feel disheartened when sorting donations if you 
empty out a bag of dirty clothes or open a box of dirty china. 
Keep good heart as that same box of china, when washed, 
may turn out to be a collector’s item and raise lots of money 
on eBay. You never know what will come in!

“I think the main qualification you need to be a Hospiscare 
volunteer is a keen interest to be part of a valued charity.”

To apply to become a volunteer in Hospiscare’s 
retail team, simply visit your nearest shop or apply 
online at www.hospiscare.co.uk/jobs
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Since its launch in May 2000, our Hospiscare Lottery has 
been a vital source of income for our charity.

Every Friday for almost 22 years, our supporters have been 
in with the chance to win cash prizes while supporting end-
of-life care in their community.

Just six months after the first prize draw took place, 
the Lottery’s membership was well on its way to 3,000 
players with ‘Sir Carealot’ as the mascot for the campaign. 
Amazingly, 122 players from this first draw are still playing 
our Lottery every week.

Raising almost £600,000 a year, we have over 10,000 
entries every week through our regular players, as well as 

one-off tickets sold in our charity shops.

Since that first draw in May 2000, over 3,200 prize cheques 
have been sent to lucky winners. With tickets costing just £1 
a week, it would be easy to assume that this form of giving 
would have little impact on our charity, but together, our 
lottery players have raised nearly £10 million!

Recently, the Lottery has introduced two new options for 
players:

1. Our Lottery Subscription Plans allow players to choose 
how much they contribute each month, giving them extra 
monthly and yearly entries in addition to their normal 
weekly entry. Plans start from just £5 per month.

2. The ability to play in-memory of a loved one, so you 
can dedicate your support to the memory of a dear friend 
or relative and raise a toast to them when you win. 

Hospiscare’s Lottery & Development Manager, Chris Routley, 
says “We are very fortunate to have so many loyal supporters 
playing our Lottery each week. The highlight of the week for 
the Lottery Team is to call the top prize winner and to hear 
their response when they discover they are £1,000 better 
off! For our players, knowing that all the proceeds go towards 
the care of patients and their families means it really is a 
win-win.”

To sign up to become a part of this win-winning situation, 
visit www.hospiscarelottery.co.uk. 

Hospiscare’s Lottery: A win-win 
fundraiser for 22 years

Licensed by www.gamblingcommission.gov.uk, license no. 5120. Players 
must be aged 16+. Please play responsibly. 

Sir Carealot, the Lottery’s first mascot, at the 
Devon County Show in 2000

Dates for your diary
Visit hospiscare.co.uk for more!

The dates for your diary 
listed below are subject 
to government guidelines; 
up-to-date information can 
be found on the Hospiscare 
website.

March
12
 

April
1-30 
 

May
1-31

5

15

15

June
1-30

30

July
1-31

1-31
2
27

 
Men’s Walk, Double Locks, Exeter and 
your own location
 
 
Open Gardens – check our website for 
gardens opening near you

 
Open Gardens, check our website for 
gardens opening near you 
Table Top Sale, West Hill 
Village Hall, EX11 1UQ
Wing Walk, Dunkeswell Airfield, 
Dunkeswell, Honiton
Sky Dive, Dunkeswell Airfield, 
Dunkeswell, Honiton

Open Gardens, check our website for 
gardens opening near you
Marnie Burgoyne Golf Day, Exeter Golf and 
Country Club, Exeter

Open Gardens, check our website for 
gardens opening near you
Exmouth Summer Mail Trail, Exmouth
Twilight Walk, Manor Gardens, Exmouth
Sky Dive, Dunkeswell Airfield, Dunkeswell, 
Honiton

August
1-31

6

September
1-30

1-30
10

10

October
1-31 

1-31
2

November
12-23 
 

Open Gardens – check our website for 
gardens opening near you
Wing Walk, Dunkeswell Airfield, 
Dunkeswell, Honiton

Open Gardens, check our website for 
gardens opening near you
Coffee Morning, your own location
Wing Walk, Dunkeswell Airfield, 
Dunkeswell, Honiton
Sky Dive, Dunkeswell Airfield, 
Dunkeswell, Honiton

 
Open Gardens – check our website for 
gardens opening near you
Marathon in a Month, your own route
London Marathon, London

 
Hospiscare Nepal Trek, Nepal
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